
 
 
 
 

 

                                        Exciting Career Opportunity 
 
Foreign Trade Bank of Cambodia (FTB) is the first commercial bank in Cambodia, a truly local bank trusted 
since 1979. FTB has been providing customers with safe and reliable banking services. With the vision to 
be the preferred commercial bank in Cambodia, we continue supporting customer to grow and prosper 
while offering stable and long term career opportunities for all staff. As we are expanding the operation 
and building a high performing team to support our long-term sustainable growth, we are looking for 
highly motivated and qualified candidates to join with our “Employer of Choice Bank” 

Senior Manager, Digital Quality Assurance Unit (01 Positions based in Head Office) 
This role is responsible for driving innovation through in-depth research on emerging technologies, tools,  
and industry best practices. This role involves designing scalable system and application architectures,  
developing technical specifications for products and services, and enhancing existing processes and solutions. 
Main Duties 

• Conduct research and analysis on emerging technologies, tools, and industry best practices to 
support innovation, strategic decision-making, and continuous improvement; 

• Design and develop technical specifications for products and services, ensuring alignment with 
user requirements, industry standards, and operational feasibility; 

• Design and develop scalable system and application architectures that meet business and 
technical requirements; 

• Review current process, products/services, logics, flow, etc., for improvement; 
• Conduct research on application security to identify areas of impacts and needed solutions for 

remedies; 
• Create and simulate programming codes or other resources such as SDK, APIs, redirect link, 

Deeplink, etc., business requirement documents (BRD), Standard Operations Procedure (SOP), 
guidelines, and provide walk-through to stakeholders; 

• Offer presentation on proposed product/service, concepts, designs, for stakeholders; 
• Provide trainings on acquired technological know-how, concepts, design, etc., to DBD’s and 

concerned stakeholders; 
• Carry out any tasks assigned from time to time by management. 

Skills/ Experiences 

• Bachelor’s degree or higher in the fields of information technologies and payment. 

• At least 5 years in payment related fields and application development. 

• Good programming skills in either or some the following programing languages: Java, Phynton, 
Java script, React, React Native, Note.JS, Spring Boot, NestJs, ExpressJs. 

• Good capabilities in DevOps and deployment using GITHub/Lab, CI/CD Piplines, Docker, 
Serverless architecture; and databases: Oracle, MySQL, PostGreSQL. 

• Good understanding of digital stuffs and payment related products/services. 

• Good communication in Khmer & English with good interpersonal skills. 

How to Apply: 

Interested applicants, please send by email attached with a cover letter and your most updated CV (with 
current photo) to: hr@ftb.com.kh or submit the hard copy at Our Head Office, Building No. 33 C-D, 
Tchecoslovaquie Blvd(169), Sangkat Veal Vong, Khan 7Makara Phnom Penh. Only short-listed 
candidates will be contacted for interview. 
More information, please kindly contact phone number: 081 666 597/081 444 179 
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