
 
 
 
 

 

                                        Exciting Career Opportunity 
 

Foreign Trade Bank of Cambodia (FTB) is the first commercial bank in Cambodia, a truly local 
bank trusted since 1979. FTB has been providing customers with safe and reliable banking 
services. With the vision to be the preferred commercial bank in Cambodia, we continue 
supporting customer to grow and prosper while offering stable and long term career 
opportunities for all staff. As we are expanding the operation and building a high performing 
team to support our long-term sustainable growth, we are looking for highly motivated and 
qualified candidates to join with our “Employer of Choice Bank” 
 

Senior Staff, ESB & API Management Unit (01 Positions based in Head Office) 
The primary objective of this position is to drive the strategic management of Enterprise Service Bus (ESB) and 
Application Programming Interface (API) services. By overseeing the architecture, implementation, and 
governance of these critical components, the role ensures seamless integration of systems and applications, 
enabling the company to rapidly adapt to changing business needs, and enhance operational efficiency. 
Main Duties 

• Monitor the performance and reliability of the existing ESB and API (Fiorano), promptly addressing any 

operational issues or service disruptions; 
• Implement updates and patches to maintain the stability, security, and compliance of ESB and API 

platforms; 
• Collaborate with operations teams to optimize infrastructure and ensure seamless integration and 

communication between systems; 
• Gather and analyze new integration requirements from stakeholders, business units, and external 

partners; 
• Translate business needs into technical specifications and design solutions leveraging ESB and API 

technologies; 
• Collaborate with architects and solution designers to ensure alignment between business objectives and 

integration strategies; 
• Assess resource requirements for ESB and API development initiatives, allocating team members and 

external resources as necessary; 
• Coordinate with project managers and stakeholders to define project scopes, timelines, and deliverables; 
• Perform other task as assigned by line manager.  

Skills/ Experiences 
• Bachelor’s degree in information technology, or related field. 
• At least 2 years’ experience in managing ESB and API platforms. 
• Good at experience in design, development, and implementation of enterprise-level ESB and API solutions 

to enable seamless integration and communication between internal systems, third-party applications, and 
external partners. 

• Have a proven record in managing a team of ESB and API developers, providing technical leadership, 
guidance, and mentorship to ensure adherence to best practices, coding standards, and project timelines. 

• Strong experience in establishing monitoring and alerting mechanisms to proactively identify and address 
performance bottlenecks, security vulnerabilities, and operational issues within ESB and API environments. 

• Web Development 
• Micro services Architecture 
• Database Management 
• Performance Optimization 
• Algorithm Design and Analysis 
• Analytical thinking and problem-solving; 
• Good communication verbally and written; 
• Computer literacy; in particular, Microsoft Word, Excel and Power Point. 

How to Apply: 

Interested applicants, please send by email attached with a cover letter and your most updated CV (with current 
photo) to: hr@ftb.com.kh or submit the hard copy at Our Head Office, Building No. 33 C-D, Tchecoslovaquie 
Blvd(169), Sangkat Veal Vong, Khan 7Makara Phnom Penh. Only short-listed candidates will be contacted for 
interview. 
More information, please kindly contact phone number: 081 666 597/081 444 179 
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