
 
 
 
 

 

                                        Exciting Career Opportunity 
 

Foreign Trade Bank of Cambodia (FTB) is the first commercial bank in Cambodia, a truly local 
bank trusted since 1979. FTB has been providing customers with safe and reliable banking 
services. With the vision to be the preferred commercial bank in Cambodia, we continue 
supporting customer to grow and prosper while offering stable and long term career 
opportunities for all staff. As we are expanding the operation and building a high performing 
team to support our long-term sustainable growth, we are looking for highly motivated and 
qualified candidates to join with our “Employer of Choice Bank” 
 

Staff, IT Banking Application Administration (01 Positions based in Phnom Penh) 
This role is working in IT Department, the Staff, IT Banking Application Administration will 
perform the following duties: 

Main Duties 
 

• Organize the operation of the core banking system in daily banking operations smoothly, accurately and 
clearly. 

• Monitor the installation of data in the core banking system accurately and clearly to support daily banking 
operations and other reports as required. 

• Provide support and solution on time for troubleshooting of employees who use all core banking systems 
for daily banking operations, such as Reset Password, Release Locked, Run Service, slow system problems 
and other system failure. 

• Monitor all issues related to the core banking system and other issues from users, record in the Ticket 
System to prioritize, solve and develop more effectively. 

• Study and analyze the shortcomings of the core banking system and solve the problems in the Ticket 
System by collaboration with the vendor of the core banking system to prepare necessary test before input 
the testing system into the final system for official use. 

• Prepare COB report to maintain daily core banking system data and provide accurate and timely reports 
from core banking system as per request from relevant parties. 

• Control and regularly monitor the equipment that support the operation of the security system and 
control the access rights to the core banking system to ensure the accuracy in accordance with the 
security principles of information technology of FTB Bank with high efficiency. 

• Prepare a monthly report, requesting document for problem solving, modifying the test package or any 
other issues for the manager and related parties clearly. 

• Participate in meetings to discuss various difficulties in order to solve, improve and provide regular training 
and skills training to perform work effectively. 

 

Skills/ Experiences 
• Bachelor Degree in Computer Science or related degree 

• Minimum of one year in Core Banking or Development with Bank/MFI is preferable 

• Strong critical thinking and analytical skills to create project analyst, project requirement, proposals 
requirement documentations, presentations, create reports and offer recommendation base on business 
requirement 

• Excellent presentation skills 

• Strong processing flow Core Banking and Development 

 

How to Apply: 

Interested applicants, please send by email attached with a cover letter and your most updated CV (with current 
photo) to: hr@ftb.com.kh or submit the hard copy at Our Head Office, Building No. 33 C-D, Tchecoslovaquie 
Blvd(169), Sangkat Veal Vong, Khan 7Makara Phnom Penh. Only short-listed candidates will be contacted for 
interview. 
More information, please kindly contact phone number: 081 666 597/081 444 179 
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