
 
  

 

Exciting Career Opportunity 
Foreign Trade Bank of Cambodia (FTB) is the first commercial bank in Cambodia, 

a truly local bank trusted since 1979. FTB has been providing customers with 

safe and reliable banking services. With the vision to be the preferred 

commercial bank in Cambodia, we continue supporting customer to grow and 

prosper while offering stable and long term career opportunities for all staff. As 

we are expanding the operation and building a high performing team to 

support our long-term sustainable growth, we are looking for highly motivated 

and qualified candidates to join with our “Employer of Choice Bank” 

Staff, Retail Banking System Support Unit  

(01 position based in Head Office) 

The primary function of the position is to support branches with regards to the development 
and core-banking system operation.  
 

Main Duties 

 Liaise with related stakeholders to analyze new product requirements, define key 
deliverables, and prepare test scripts & testing scenarios  

 Assist handle User Acceptance Testing (UAT) in order to validate and verify  technical 
aspects of the new product, to ensure it actually works  

 Prepare testing reports highlighting key results/output information derived from the 
system testing, and communication to stakeholders to be aligned and make necessary 
adjustment if needed  

 Provide technical supports/coordination on the issues concerning the core-banking 
system and other related systems  

 Other tasks assigned by the management  

Skills/ Experiences 

 Bachelor degree in Business Administration or other related fields. 

 At least 01 year experience related to performance management with Bank/MFI is 
preferable  

 Ability to work effectively in a team and/or time-pressured environment. 

 Organizational, time management, and strong communication skills (written and verbal) 

 Computer literacy; in particular, Microsoft Word, Excel and Power Point. 
 

How to Apply: 

Interested applicants, please send by email attached with a cover letter and your most 
updated CV (with current photo) to: hr@ftbbank.com or submit the hard copy at Our 
Head Office, Building No. 33 C-D, Tchecoslovaquie Blvd (169), Sangkat Veal Vong, Khan 7 
Makara, Phnom Penh. Only short-listed candidates will be contacted for interview. 

More information, please kindly contact phone number: 081 666 597 /081 666 535 
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